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b. Pharmacists: The intervention was delivered by pharmacists as part of the health assessment, and included a consultation with a specialist pharmacist, support of the patient during antihypertensive drug initiation and completion of a
medication review. We also developed checklists that gave pharmacists guidance on how to support patients in their self management and disease management. The checklists were tailored to the type of follow up visit, e.g. pre‐visit
questionnaires, general medication review, and post‐visit counseling. The pharmacists could incorporate self management recommendations from patients into the checklists, and completed medication reviews and checklists electronically
and sent them to the patient with their follow up letters. The intervention also included a variety of teaching aids, e.g. leaflets, booklets, medication boxes, cool boxes, a CD based course for primary care physicians, and a training manual on
provision of a medication review. Pharmacists could discuss medication issues with GPs via the telephone if required. All pharmacists who participated in the intervention received a manual to guide them through the intervention. A random
sample of 30% of intervention patients, i.e. randomly selected from those with letters requesting a medication review, also received the patient's information book, an information leaflet, and a self management checklist as part of the
standard intervention. A 1day training session for pharmacists taught the intervention and the manual was provided to pharmacists. A followup consultation with the pharmacist was discussed at the end of the intervention. This was done to
ensure that pharmacists delivered the intervention correctly and to resolve any issues that arose during the intervention (n = 617)
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